OAK’s Respect Human Rights Campaign

Ordering Considerations, Mailing, and Cancellation Policy

All payments are non-refundable once one or more corresponding orders are placed. If
any purchaser wants to cancel an order before it is placed, deducted from the refund will
be a processing fee of at least three dollars and fifty cents ($3.50) and no more than
OAK'’s direct processing costs if any.

OAK reserves the right to delay ordering any item of merchandise until there are at least
twenty five (25) orders of that item or under such terms or policies as the manufacturer or
supplier may impose in the interest(s) of efficiency.

OAK reserves the right to substitute any and all orders with one or more alternative items
of similar quality and / or function.

OAK agrees to forward ordered merchandise to appropriate purchaser(s) within a

reasonable time by first class mail. OAK cannot and does not guarantee or assure
delivery by the United States Postal Service.

Warranty Disclaimers

OAK does not warrant, assure, make any promises about or guarantee the color, quality,
safety, or any characteristic of the merchandise. Nor is OAK responsible for any related
defect either readily apparent or hidden.
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